
If someone collapses and is UNRESPONSIVE and NOT BREATHING PROPERLY you must first call the emergency
services (999). If possible delegate someone else to call the emergency services. 

Get your Philips HeartStart Defibrillator and follow these steps:

Get the defibrillator, PULL the cartridge  handle.
The defibrillator will start speaking to you and will first tell you to

remove all clothing from the patients chest. 
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The defibrillator will give voice instructions  to peel off the 
protective cover and remove the patient pads.. 

The defibrillator will give voice instructions  to place the pads on
the patient as clearly shown on the pictures printed on the pads.

The defibrillator will instruct you  not to touch the patient and will
spend a few seconds analysing the patients heart. If a shock is 

required the SHOCK button will flash and the voice instructions
will tell you to push the flashing orange button.

The defibrillator will continue to monitor the patients heart and will give voice instructions telling you what actions to take next. If additional shocks
are required it will advise you to press the orange flashing SHOCK button. If cardio pulmonary resuscitation (CPR) is required it will provide voice

instructions on how to  give effective CPR. The defibrillator should remain attached to the patient until the emergency services arrive.

THE USE OF A  DEFIBRILLATOR DOES NOT GUARANTEE SURVIVAL OF THE PATIENT. IT MAY NOT BE 
POSSIBLE TO RESUSCITATE THE PATIENT FOR A NUMBER OF REASONS. 

Cartridge handle: Pulling this handle activates HeartStart and begins voice instructions.

Ready light: Blinks to indicate that HeartStart is ready for use.

On/Off button: Pressing this button activates HeartStart and begins voice instructions.

SMART pads cartridge: Contains two adhesive pads to be placed on the 
patients chest in an emergency.

Information button (i-button): Push the “i” button when it is flashing to hear additional
instructions or information, for example instructions on cardio pulmonary resuscitation.

Caution light: This light flashes during HeartStarts’ heart rhythm analysis and is on when 
a shock is advised as a reminder that no one should touch the patient.

Shock button: Flashes when HeartStart determines that a shock is necessary. HeartStarts’
voice instructions will tell you when to press this button.


